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Change their phone.
Change their lives.
Real stories from CaptionCall users,
including some from our veteran heroes.

More than 12,000 hearing care professionals recommend
CaptionCall—which is a powerful statement itself. But it’s what
patients have to say that tells the true story of CaptionCall.
See how suggesting this telephone solution has real impact.
You can share these stories with your
own patients, too. Download CaptionCall
Customer Stories here.

“I am a 96-year-old WWII veteran. I lost
almost all of my hearing 76 years ago in
a combat-related incident with a German
tiger tank. For all that time since, my
wife has answered the phone. When I
received my CaptionCall phone about
two years ago, I returned to society full
time. In fact, I am a bit jealous when my
wife beats me to the phone! I have only
one word for this phone: FREEDOM.”

Download Stories

“I quite likely lost most of my hearing
as a result of mortar and artillery
shells landing near me in WWII. I’m
93 and have only 6% hearing in one
ear and 30% in the other. I have a
very hard time understanding on the
phone, especially when someone talks
too fast. CaptionCall is a very helpful
communication tool and I’m so thankful
to have the use of it.”

Stan

Joe

Bend, OR

Des Moines, WA
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“Receiving my CaptionCall phone was
one of the best, most pleasant and
professional presentations that I have
ever experienced. I can actually hear and
understand what is being communicated
on the phone now. I have recommended
CaptionCall to many. All I can say is that
it is the best thing that has happened to
me and my wife.”

“I am so happy to be able to communicate with my family. They are so used to
not calling me, I had to remind them and
show them the unit. AMAZING! Totally
grateful for opening up conversations.
Tears of JOY... thank you so much.”

Mary
Decatur, IL

Jerry
Hillsboro, OR
“My CaptionCall phone has been a lifesaver for me. I have profound hearing
loss and have special problems understanding some of my grandchildren
because of the tone of their voices. But
with the CaptionCall phone I am able to
understand so much. I was particularly
excited about getting CaptionCall on my
iPad. I take several long trips each year
and can now keep in touch while away.
Thank you, Thank you, and Thank you.”

JP
Alexandria, VA

“Life after 80 began having a CaptionCall
connection. It’s the only phone I can hear
well enough to carry on a conversation.
Not sure how I lived before I had my
Caption Call, too old to remember.

Gina
Bellevue, WA

“I was not able to use the telephone for
several years. Calls went unanswered
because of my hearing loss. New, expensive hearing aids did not help. I had
given up using the phone completely.
When CaptionCall informed me that
I could get a CaptionCall phone I was
somewhat skeptical. This phone made all
the difference. I now answer the telephone without a problem and again feel
connected to the world.”

Hank
Some stories have been edited for spelling, grammar, and length.

Romulus, MI
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